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eTools will help you build 
your business !!



CruisingPower.Com



Objectives

By the end of today’s session, you will be able to:

Learn how to set up a profile for CruisingPower.com

Log into CruisingPower.com

Navigate yourself through the web-site



Cruisingpower.com

Cruisingpower.com is Royal Caribbean International and 
Celebrity Cruises’s award winning Travel Agent only web-
site.  

Everything that you need from us is available right on the site 
including:

• CruiseMatch 

• Ordering Brochures

• Itineraries and maps

• Shore Excursions

• Virtual ship tours

• CruiseWriter

• Promotion opportunities

• Complete suite of eTools

• Stateroom sizes / configurations

• Customized e-Cards

• Travel Agent Reduced Rates

• Deployment

• Marketing images

• Answers to your frequently asked 
questions



Log on Information

Go to your internet browser and log on to:

Cruisingpower.com



How to Register for CruisingPower.com



Cruisingpower.com

Fill in User Name and Password

To 
register



New Front Page of CruisingPower.com



Find a Cruise



Find a Cruise, See Our Ships



Find a Cruise, See Our Ships, Freedom of the Seas



Trip Details



Booking Tools



Booking Tools, Online Coupon Redemption



Selling Tools



Working With us



What can CruisingPower.com do for you?

Brings you greater convenience and flexibility, 
increased productivity, improved credibility and 
control, with lower transaction costs and fewer 
errors!

Find all of your answers anytime, 24 hours a day – no waiting on 
hold
Access to powerful tools and features
Portal to free publicity
Up-to-date front page weather alerts
Purchase gifts and gear or gift certificates for your customers
Redeem customer coupons on-line

Put YOU in a position of POWER



In Conclusion

Today we talked about:

How to sign up for CruisingPower.com
How to navigate through CruisingPower.com
What materials are available on 
CruisingPower.com



VIP CruisePass



Personalized 
eMarketing



Personalized eMarketing

By the end of today’s session, you will be able 
to:
Create your own personalized web-page and 
URL
Send out professional interactive 
communications
Have all links tying the customer back to you, 

not the Cruiseline!



Personalized eMarketing

• Personalized eMarketing has a 64% open 
rate which means out of 100 that are sent, 64 
are opened!

• The average booking is $2500!



Personalized eMarketing



Step 1: Sign Up for a New Account

Click 
Here



Step 2

Fill in the Blanks & Click Submit



Step 3: Return to Login Page, enter Username & Password



Step 4: Choose your cruise line

Choose 
one or 
both



Step 5: Copy & paste your personalized web links 

Copy & paste these links and add to emails or websites



You can ask cruisingpower to email your personalized links to you



Personalized eMarketing



Personalized eMarketing



Personalized eMarketing



Personalized eMarketing



Build your business with Personalized eMarketing

Now you can REALLY WOW your customers with direct 
and interactive marketing around Royal Caribbean 
International, Celebrity Cruises and Azamara Cruises!

Your very own personalized webpage and our trade versions 
of various marketing tools

Send out professional interactive e-magazines and videos

Each e-mail contains YOUR name and agency name, address 
and even a link to your agency’s website

NO links to our cruiseline

Engage clients and their friends with “send to a friend”
functionality

Free!  Fast!  Easy!  
Did we say free?



eConnect



Send a eQuote within minutes

Detailed Cruise Information
Itinerary, Staterooms, Ship and Cruiseline information
Search by Date / Destination / Price and Alternative Dates

Beat your competitors by getting complete information into 
your customers hands sooner

Send emails or e-Quotes to your customers with links to full 
client detail

Offers an easy, non-threatening way to upsell your clients

Pricing is dynamic so it is updated everytime the link is 
opened

Fast! Easy! Free!
Did we say free?



• There is a 49% close rate on quotes within 48 
hours.

eConnect



eConnect



eConnect



eConnect

Send up to 5 quotes to your customer!



eConnect



eConnect



eConnect



eConnect



eConnect



eConnect



eConnect



eConnect

Why use eConnect?

Quick, easy quotes
Dynamic Pricing
Fast, free!



Online Training & 
Certification



University of WOW!

Know what you sell!!!



University of WOW!

• Three levels of certification:
– Apprentice
– Specialist
– Expert

• Program Covers:
– Ships
– Destinations and Itineraries
– Marketing and Sales Tips
– CruisingPower.com

• Earn 5 CLIA Credits



University of WOW!     New Expert Plus Level



New Expert Plus Level



University of WOW!

• Designation as a Specialist on our Travel 
Agency Locator

• Recognition logo for your agency’s website
• Certificate of completion
• If one person in the office is designated as an 

expert, the agency may list themselves as a 
Royal Caribbean Expert.

• Knowledge is Power!  Don’t let this 
opportunity sail by you!



New Group Policy!



Choose the policy that works best for your group

• Promotional Group Policy
– Maximum 16 staterooms @ 180 days from creation, reduce to sold
– Names and full deposits due @ 180 DFC or 180, 120, 90 days to sailing
– (whichever comes first and depending on length of itinerary)

• Affinity Group Policy 
– Maximum 50 staterooms 32 maximum staterooms for all products sailing from North East 

(Bayonne, Baltimore or Norfolk departures)

– $25.00 per person deposit due 30 @ days from creation

– Names and full deposits for sold inventory due at scheduled check points @ 180 days from creation 
must sell 20% to keep all unsold inventory at original rate.  If not, reduce unsold inventory by 50%.

– @ 360 days from creation reduce unsold inventory by 50%, remainder stays at original rate

– @ 240 days to sailing reduce unsold inventory by 50%, remainder stays at  original rate

– @ 180, 120 or 90 days to sailing (depending on itinerary) inventory is reduced to sold

• Groups Larger Than 50 Staterooms
– Custom- tailor a mutually agreed upon sales timeline that meets the travel agent’s needs.



Thank you!
John Winters

Business Development Manager
jwinters@rccl.com
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