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your business !!
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Objectives

By the end of today’s session, you will be able to:
v Learn how to set up a profile for CruisingPower.com
v Log into CruisingPower.com

v Navigate yourself through the web-site

B
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Cruisingpower.com

Cruisingpower.com is Royal Caribbean International and
Celebrity Cruises’s award winning Travel Agent only web-

site.
Everything that you need from us is available right on the site
Including:
e CruiseMatch  Complete suite of eTools
e Ordering Brochures « Stateroom sizes / configurations
« Itineraries and maps * Customized e-Cards
e Shore Excursions e Travel Agent Reduced Rates
e Virtual ship tours * Deployment
« CruiseWriter * Marketing images
- Promotion opportunities « Answers to your frequently asked

guestions

o

INTERNATIONAL



Log on Information

Go to your internet browser and log on to:

Cruisingpower.com




How to Register for CruisingPower.com

ed? | REGISTER HERE |

. ' Mot Registe
INTERNRKATIONAL

CRUISINGPOWER.COM USERNAME: (11l ET s PASSWORD: (TTTTTIT M Remen.ter ve [GEELT

Forgot Username or P asaword ™ LK Site B

Welcome to CruisingPower.com
Step 1 -2-3-4-5-86
Welcome, Travel Partners:

CruisingPower.com was designed exclusively foryaud, with the toals and Information you need to answer your clients' guestions,
gquickly and easily.

A few things to know before you register:
« Whenyou set up your account, you'll be asked to create your own personal username and passwaord.
e Youwill need to read and agree to the terms aofthe CruisingPower.com Redgistration Adreement.

e Each agency must have one person designated as the administrator. This person should be someane ina manaderial
position and expected to be with the agency far the lang term.

o Whenyou finish this registration process, an e-mail will be sent to your agency's administrator indicating your account is

ready to be autharized. Flease note, you will he able to access Cruisedatch® Onling anly after your account has been
autharized, which may take up to 24 hours.

Language Selection

The language you select on this page will be used for the rest of the registration process. Howewer, it will not apply to other
pages an CruisingPower.cam or future communications fram us.

Select a Language far the registration process: | Eraglizh vI

o
Emrnya‘rpanat
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Cruisingpower.com To

register

. ' Mot Registered?
INTENK ETION &L

CRUISINGPOWER.COM USERNAME: EIGENT PasswoRD: I " remember hi= [IEEL

@ﬂLEﬂT: Tropical Weather Update Forgot Username or Password ™ Ui Site B

Fill in User Name and Password

MORE BUSINESS. MORE CUSTOMERS.

MORE VISIBILITY.

Grow your business with our
newly enhanced Travel Agent Locator.p

Lt RiowalCarbbean
[3 I

mvreopucive  Climb the ranks of g GROW YOUR

e, WOW. And WIN! : BUSINESS WITH OUR
Increase rlige — ¥ NEWLY ENHANCED

with online fraining Travel Agent Locator. @

07 Celebrity Cruizes Inc. 107 Royal Caribbean Cruises Lid. All Rights Reserved.

B
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New Front Page of CruisingPower.com

Celebrity

OUR BRAMNDS

Why Celebrity Cruises?
Celebrity Cruizes: consistently
rated one of the world?s finest
cruize lines. Find why a Celebrity
Cruise vacation is right for your
client.

Find a Cruize See Special Offers

Why Royal Caribbean
Intl?

Royal Caribbean International
offers wvacation adwventures for
explorers of all ages. Discover
webry your client should get on
board with Royal Caribbean
International.

Find a Cruize See Hot Deals

INTENKATIONRAL

CRUISINGPOWER.COM

FIND A CRUISEY  TRIP DETAILSY BOOKIMNG TOOLS W SELLING TOOLS v WORKIMNG YWITH US W

| LOG CUT

START A MNEWY RETRIEVE
RESERVATIOMN ., RESERVATHOMN

Start your search here.
* Required Information

Welcome Mancy Baumann! Agent for CRUISINGPOWER

CLIENTS ON AN
BOOK YOO ROPEAN CRUISETOUR

LASKAN OR EURO
= AND THEY CAN RECEIVE UP TO A

|
$2 00 OHBOH-RD CREDIT' ) Individual
. | Brand s |
| Ship Mame R |
AMSYWERS & INFO X | Region Vl
Latest Mews: . | | G ateway v|
Celebrity Cruises ) | Ocoupancy o |

. | Mancy Baumann

Eoval Caribbean International

o |Da_l..l V” Fonthear Vl

—earm hMore

A1 - A POWERFUL TOOL
LA 'l TO HELP YOU EUILD

YOUR BUSINESS!

|:| Include Cruisetours

SEARCH

Celebrity Triple Star
Aramara Presentation (15 MBEY

Quick Reference:
Zelebrity Cruizes
| Select One

Cruise hEtch

Foyal Caribbean International
| Select One

INTERNATIONAL



Find a Cruise

Celebrity X Cruises ‘i RoyalCaribbean

CRUISINGPOWERCOM  [FIND A CRUISEY | TRIP DETAILSY BOOKING TOOLSY  SELLING TOOLSY  WORKING WITH US Y

Search Promotions Walzome Tami Blanco! Agent for CRUISINGPOWER | LOG OUT J
Search Mineraries

See Our Ships

Introducing Celebrity Solstice™ M\ iy ,, :
~inaclass llts own. Learn More. e

o . Rwnamyy

G&hhfltyx&rulms'

The above attic renderings reflect the proposed design and layout of Celebrity Soktice. Design and layout subject to change wthout notice,

INTERNATIONAL



Find a Cruise, See Our Ships

See Our Ships

our combined fleet consists of more than 20 vessels, with several more on arder, and we
are taking travelers to more locations every yvear. vWith one of the vyoungest fleets in the
industry, we are introducing boldly innovative ships inthree distinct classes — Vowvager,

Mdianniayn and Radianocs.

Celebrity Cruises

Century Class

Certury
Salasy
hder cursy

Millennium Clas=
_onstellation

Infinity

hdillennium

sSurmmit

Epedition Class
Celebrity Hpedition

Journey Class
A ramara Journey
Aramaras =est

Sol=stice Class
_elebrity Solstice

Hoyal Caribbean Inmternational

Freedom Famiby
Freedom Of The Seas
Independence O The Seas

Liberty Oof The Seas

Woyager Family
Acddvernture Of The Seas

Explorer Of The Saeas
hariner Of The Seas
Mavigator Of The Seas
Woyadger Of The Seas

Radiance Farmily
Brilliance Of The Seas
Jdewes| OF The Seas
FRadiance O f The Seas
—erenade Of The Zeas

INTERNATIONAL

Wision Family
Enchantment Of The Seas
Sranceur OTf The Seas
Legend Of The Seas
FEhap=zody Of The Seas
=plendour O f The Seas
Yizion Of The Seas

Sovereign Family
Maje=sty OFf The Seas
hMonarch Of The Seas
—overeign O f The Seas

Empress OF The Seas
Empress Of The Seas




Find a Cruise, See Our Ships, Freedom of the Seas
I

Go to:

I Fresedormn OF The Seas ;I

See Alzso:

Search Promotions

Ship Facts

Oococupancy: 5,654
Tonnage: 150,000

Length: 1112 fest

Beam: 126.64 fest

Draught: 25 fest

Cruising Speed: 21 6 knots
Ship's Registny: Bahamas

Destinations

This ship sails to: Caribbean

Freedom of the Seas™

Deck Plans from 11-Howv-2007 to 26-Apr-2009

PR .

Deck Two Deck Eight Deck Fourtesn
Deck Thres Deck Mine Deck Fiftesn
Deck Four Deck Ten
Deck Five Deck Eleven
Deck Six Deck Twelve
Deck Sewven Deck Thitesn
Fax, print ar e-mail thesze deck plans. |"| |~EJ

@ “irtual Ship Tour [ FIMND CRUISES FOR THIS SHIF '

Ship Featfures

Highlight=

FlowwRider surf simulator, H2O Zone, full-size boxing ring,
barber shop, ice-skating rink, rock-climbing wall, 9-hole
miniature golf course, golf simulators, theme bars, Ben &
Jerry's ice cream, Boleros Latin-themed lounge, Royal
Promenade (open 24 hours), exdensive WIFI capakilities and
connectivity for cell phones, full-sized flat-screen TWs in every
stateroom, theme bars and lounges, Adventure Ocean youth
facilties, Johnrny Rockets, Sorrento's pizza and other specialty
restaurants.

Learn more about the public rooems.

INTERNATIONAL
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STATERDOMS

Boyal Suite

Fresidential Family
Suite

Cwuners Suite
Eowal Family Suite
ZGrand Suite
Junior Suite

Superior Dcedanwiaw

Statercom

Deluxe Ocednwiew

Statercom

Family Oceanwiew

Statercom

Large Oceanwisw

Statercom

Dceanview Stateroom

Fromenade Staterocom

Fromenade Family
Statercom

Family Inside Stateroom

Intericor Stateraom




Trip Detalls

celebrityxﬂfui?”"'

CRUISINGPOWER.COM ~ FIND A CRUISEY | TRIP DETAILSY| BOOKING TOOLSY  SELLING TOOLSY  WORKING WITH LS Y

Transportation + lifelcome Tami Blaneo! Agent for CRUISINGROWER | LOG OUT
tinerary Changes  +

Alers

L&Y RowalCanbbean

m I TERNATIONAL Guick Reference ¥

b » | BUSINESS. MORE CUSTOMERS.
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Grow your business with our
newly enhanced Iravel Agent Locator.p

®
EHNTERNATWNAL




Booking Tools

) G

CRUISINGPOWER.COM  FIND A CRUISEY  TRIP DETAILSY [BOOKING TOOLS¥| SELLING TOOLSY  WORKING WITH US¥

Cruise Match % {genttor CRUISINGPOWER | LOG OUT
Dining Management

: Insight
L Rowal Caribbean

Online Payments

Parner Booking Link cHSTnHEns.

izuest Documentation lBlLlw
Gift Cedificates + 0

Coupon Redemption

Shore and Land Excursions +

-

ur
nt Locator.

Furchase Gifts +

Air Arrangements

EXPERIENCE OUR BRANDS ANSWERS & INFO 24 (2) Bulletin Board Messages. (0) Hew.

B
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Booking Tools, Online Coupon Redemption

Booking Tools :: Online Coupon Redemption

Online Coupon
Redemption

To redeem a coupon, & Future Cruize Certificate or another
tyvpe of dizcount, enter your client's Booking ID.

Booking 10

CAMCEL J | sUaMIT I

iorowen & Anchor Society Members

temberz of the Crowen & Anchor Society who are at the
Diamond ar Platinum level may receive special pre-cruize
bhenefits, which are handled excluzively by the Crown &
Anchor mociety Pre-Cruize Benefits Desk. One additional
coupon such a=s a "dollars off" or onboard credit may alzo
be applied to the pre-cruise bhenefit.

INTERNATIONAL



Selling Tools

Geh;abrit,Xﬂmﬁ&ﬂ
IRTERHATIORAL

CRUISINGPOWER.COM  FIND A CRUISE¥Y  TRIP DETAILSY BOOKING TOOLSw | SELLING TOOLS¥| WORKING WITHUS¥

Welcome Tami | Customize Flyars ER | LOGOUT
Order Collateral
WIF CruizeF ass
: eCannact
4L : =1CL J1= i Perzonalized ehdateting
a L - Personalized Collateral + [RS3 f o
Agency Praductivity e — -
o —— . . | Incentive Travel +
l : Sales Promotions +
Sales & Maketing Kit ~ +
Image Librany +
EXPERIENCE OUR BRANDS ANSWERS & INFO B (2] customize Ecards + [Hew.
Customize HTML +
Why Celebrity Cruises? Latest News: il
i_elebrity Cruizes: consizstertly rated one of the i_elebrity Cruizes E_A NEW,FHS port
world 73 finest cruise lines. Find why & Celehrity Roval Caribbean International Requirements

o]
Ernrn-wnr!onu



Working With us

Celebrity XX Cruises i RoyalCaribben

CRUISINGPOWER.COM ~ FIND A CRUISEY  TRIP DETAILSY BOOKING TOOLSY  SELLING TOOLS ¥

WORKING WITH U5 ¥

el come Tami Blanco! Agent for CRU| * Experience Our Brands

Introducing Celebrity Solstice™
-ina class all its own. Learn More.

E&hhrli}'xi.":rulm'

The above artistic renderings reflact the proposed design and layout of Celebrty Soktice. Design and layout subject to change withaut notice,

INTERNATIONAL
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What can CruisingPower.com do for you?
I

Brings you greater convenience and flexibility,
Increased productivity, improved credibility and
control, with lower transaction costs and fewer
errors!

Find all of your answers anytime, 24 hours a day — no waiting on
hold

Access to powerful tools and features

Portal to free publicity

Up-to-date front page weather alerts

Purchase gifts and gear or gift certificates for your customers
Redeem customer coupons on-line

Put YOU In a position of POWER

INTERNATIONAL



In Conclusion

Today we talked about:

v"How to sign up for CruisingPower.com
v"How to navigate through CruisingPower.com

v'"What materials are available on
CruisingPower.com




VIP CruisePass




Personalized
eMarketing




Personalized eMarketing

By the end of today’s session, you will be able
to:

» Create your own personalized web-page and
URL

» Send out professional interactive
communications

» Have all links tying the customer back to you,
not the Cruiseline!




Personalized eMarketing

* Personalized eMarketing has a 64% open
rate which means out of 100 that are sent, 64

are opened!

* The average booking is $2500!




Personalized eMarketing

CRUISINGPOWER.COM  FIND A CRUISEY  TRIP DETAILSY BOOKING TOOLS¥ [ SELLING TOOLS¥| WORKING WITH US¥

Lt BewalCartbbean
y e

EXPERIENCE OUR BRANDS

Why Celebrity Cruises?

Celebrity Cruizes: consistently rated one of the
wearld 7z finest cruize lines. Find why a Celebrity
Cruize vacation is right for your client.

Find s Cruize See Special Offers

Whv Roval Caribbean Int'l?

Wielgome Tami B Customize Fhiers
Order Collateral
VIF CruiseP 3=

onnect

HHHE n“sm GI Fersonalized ehdardeeting

Fersonalized Collateral
A & MO Ty

Incentive Trawvel
Gmwm b"‘““” Sales Promotions

newly enhanced Tra,

Sales & Manieting Kit

Image Librarny

AMSWERS & INFO X (2] Customize Ecards
Customize HTML

Latest News:

Celebrity Cruizes
Royal Caribbean Irternational

¢ Celebrity "Starring You" Yideo

B
EIHTERH#TIOH&L

Hew.

New Passport
Requirements

Your clients will need
a passport :ﬂun.'ﬂh



Step 1. Sign Up for a New Account

INTERHKATIORAL

CRUISINGPOWER.COM

PERSONALIZED EMARKETING

User Login

YWielcome to Personalized eMarketing, our latest innowvation for travel professionals that allows vou to send vour clients personalized
weab communications. Lodin now and wou can start sending them immediately.

Username

Password

Welcome to Celebrity Solstice

Introduce your clients to Celebrity's most innovative class of shipsto
date by sending them to the Celebrity Solstice website. Packed with
features, venues, and backstories that showe off this amazing new
cla=zz of =hips, thiz =ite allows your clients to get an in-depth look =t
the newe zhip that will redefine how they cruize.

View the Example

Century Onboard Experience Forgot Username or Password? CI IC k
Presert your clients with Celebrity Certury's newy website and
immer=e them in an interactive video experience that will virtually oot

them in the middle of thiz newly renovated ship. YWherever your

Sign g for & Mew Acoourt Here




PERSONALIZED EMARKETING

= e i —

-

New User Signup  Fj|| in the Blanks & Click
YWwelcorme to our new Personalized emarketing program. W's our latest development for travel professionals that allows yvou to send your

clients personalized web communications about topics they want to know about. Sign Up now to begin taking advantage ofthe new
prodgram immediately.

ubmit

My Customized Links

Sign up for your personalized eMarketing tools
by completing the form below.

Celebrity Cruises

“First Mame= “Last Mame=

Welcome to Celebrity Solstice
Introduce vour clients to Celebrity's most innowvative class of | | | |
=ship=s to date by =ending them to the Celebrity Solstice
webhsite. Packed with feastures, venues, and backstories that
showy off this amazing neww class of ships, this site allows | |
wour clients to get an in-depth look &t the new ship that wedll
redefine howe they cruise. “E-hdail Address

View the Example | |

TTravel Agency Hame

Rowyal Caribbean

Cenntury Onlbroar«cd Exprerience

Fresent wour clients wwwith Celebhriy Century's newy wwebhsite
and immerss them imn an imneractive wideo experience thast seill
~rirtually pot them im the middle of this newely renowated =hip.
s sse=r ywour clisnts wearnt 1o go, wvhateseser thiey weant o
o, wou can help them enwision their cruise like newver before .
Wiews thve Exarvigrle

Expraeriencs Celaehayity™s Cruise=s" Europre

Are wour client= imntere=sted in Europe™ Bring the magic of
Europe to thiem, by allowsing cruisers to enioy wirtually ewvery
a=zpect of their trip wweith Celebrity's newy Destinastions
weebh=site . Showe vour cliernt= the weorld that's weaiting abroasd
etk imteractive full-=cresen wideo=s, 607 panoramas, andd s
=ampl=s of shors sxcursions.

Wiews thve Exarvigrle

Interactive Cruise Planmer

Imtroducs Roysl Caribbean to wour clierts wsocith our Intersactice
Zruiss Planmsr, Tull of widsos khighlightimng marnsy s=citimng
activities and adwventures . vWheaerewver wour clients wswant to oo,
thi= online experiences helps visualize the adwerntur=.

Wiews thie Fxammgrle

Exprlorer pazinee e 2

L=t thi= Explorer ebdagazins imntroduce the besuty of Europe
to wour clients, enticing them wweitkh all that Rowval Caribbean
ha= to offer. Each newvwslaestter offers & hidden look st cruising
both on-=hip and onshore, seen only here. 2Arriving ewersy
Tewy months, each news issue s packed with enoucgb Fich

e e

T

Company UWebsite Chitp A, My co M e a n. oo mol
[ http: A2 |

“TPhone Humbsr

L@l o 3505 oG- FsHsd
Intemational @ B R MR- HE0

Create Your Usermame and Passwaord

Flease choose a personal usermame and pas=amword thhat vwou vaill
ea=sily remember. It mu=st hawve atleast S characters and may onlw
contain letters A-Z anddfor number O-9.

TUh=sermam=s

Create Wour Passwaord

“F as=sword
FConfirm Fasssaord

Create Wour Security Chtuestion

TS ecurity DQue=stion

I Select a guestion Lo answeer e

R TN

<mm

[ e NCEL J [ SLIERTT j




Step 3: Return to Login Page, enter Username & Password

PERSONALIZED EMARKETING

User Login

Welcome to Personalized eMarketing, our latest innovation for travel professionals that allows you to send yvour clients personalized
weh communications. Login now and you can start sending them immediately.

My Customized Links

Username
Celebrity Cruises [tamiblarca
Welcome to Celebrity Solstice p d
Introduce your clients to Celebrity's most innovative class of ships to aSEwIr
date by zending them to the Celebrity Solstice website. Packed with I""""

features, venues, and backstaries that showe off thiz amazing new
clazz of ships, this site alloves your clients to get an in-depth look at
the new ship that will redefine how they cruize.

Yiew the Example

[¥ Rememberhde

B I |

[T ¥

RoyalCaribbean




Step 4. Choose your cruise line

PERSONALIZED EMARKETING

Select Your Cruise Line

Are you interested in Celebrity Cruises or Royal Caribbean International?

i

Celebrity Cruises »

INTERNATIONAL



Step 5: Copy & paste your personalized web links

- PERSONALIZED EMARKETING

[LDG ouT |

START SENDING YOUR CLIENTS
PERSONALIZED WEB COMMUNICATIONS TODAY

Three interactive weh experiences customized with your name and information have been created forvou below. Just copy and paste
the links into your email and wehsite to start using them immediately. This is a great oppodunity to drive sales by making personal and
meaningful connections with vour current clients and prospective cruisers.

My Customized Links My Information
Interactive Cruise Planner John Winters
Introduce Royal Caribbean to your clients with our Interactive Cruize Planner, Travel Agency
full of videos highlighting many exciting activities and advertures  Wherewver YOUragency@E@aol.com
vour clients want to go, this online experience helps visualize the adventure, 952-944-0937

Preview Paqge
Thiz iz the information that wdll

My Personalized Link appear on your personalized version
£ of the =ite=s. Modifying this
|http:.-".-"e:-cperienn:e.r-:_lrlaln:aril:uhean.n:n:um.-"?an:n:n:uuntID=NTI32H.-'1'-.&| information will MOT modify your
Copy & paste these links and add to emails or websites LRUEEBeeal e TnTRimatior. ¥ oy

must [ogin to CruisingPoveer .com to
oo =0,




You can ask cruisingpower to email your personalized links to you

Cruising Power To [jwinters@recl.com
<donotreply@cruisingpower.com=> o

11/08/2007 11:28 P bo

Please respond to Subject [Royal Caribhean and Celebrity Cruises Communications
Cruising Power
<donotreply@cruisingpo
Wer Com?
Histary: 2 This message has been forwarded.

Thank you for your ferest i Celebnify Cruises® and Royal Canibbean International®. Below you will find links to three mferactive web experiences
customized with your name and information. Simply copy and paste the links into your email or webgite to begin using this new marketing tool
munediately.

Roval Caribbean’s Cruize Planner
http://expenience.rovalcaribbean. com/2type=personahized &accountID=FYWI1FIQ &sid=2

Roval Caribbean's Explorer eMagazie Issue 2
http:/'www.rovalcaribbean-explorer. com/0611/vid=0&tc=8 prog 0611 0&personalized=ves&accountlD=FYWI1FIQ&vid=0

Royal Cartbbean's Explorer eMagazine Issue 1
hitp:/'www.rovalcaribbean-explorer. com/0601/2vid=0&tc=8 prog 0601 0&personalized=ves&accountlD=FYWI1FIQ&vid=0

B
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Personalized eMarketing

=

- (R L ; m= | Voyuger Virtual Toux
Customer Aomes b ] y : —
EIGS Pbns
= Boost my energy
= Sook up
sowe culture

— Go locking for excitemen

= o sowesthing
IACREDIRI £
= Treot-the kids

Rodiance Virtunl Tour

ARTRREAN &=

i
'
L
[
i
L
4
K
[}
i
4

Try clicking on
EVERYTHING
n this
cruise plonner

Call Me Today
Tomi Blanco ’
Tomi's World Travel S oy
B00-443-5789 a friend!

& thlanco (e reel. cam A
Get out there: _ 4 hl'l]:.-",-"m‘l:r'.trii.-:ilqpuw:r,l:lm Click here

21 RovalCaribbean §

INTERNATIOMNAL




Personalized eMarketing

INTERNATIONAL
Get out there?

Download a wallpaper for your deskitop! Select a size.

When vour selected image opens in a new windotw, save il and set if as your new deskiop hackground.

CARIBBEAN EUROPE ALASKA

@ S0 o 1024x 768 & J1280x 1024 @ b o JO24cTEE @ J280x 1024 @ BN O JO2dxTEE 3 12801024

Download our rotating image gallery as a screensaver!

Download the Windows or Mac installer then open it to install
VOUr R SCreefsaer.

& Windows Versian
@ Mac Veraion (08 )
@ Muc Version (085 X)

X ! Return o Planner

Call -Mnday
Tomi BElanco
Tami's Waorld Travel

B00-443.5789
thlancad: recl.com
http://www.cruisingpower.com

INTERNATIOMNAL

Share this
planner with
a friend!

Click here




Personalized eMarketing

'_;'.':,I Keturn fo Mlanner

ey View C hagen by da
And see it all differently by nighi

@ See photos of Europe

(RY L TR Y VY L % ) ISy e 1 s Dy Y R Y Y O P

” 15 .-'.1\-“».
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| |
A\ /
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Greetings from Europe
He,/

Thot's W n Donsh. Yaulve sptto
beod to Derwork ond check out
Coperbogen, There's se wuch history
heve, Even the Bueen con troce her
orcestry bock te the Viking Aze!

Share this

planner with
a friend!

Click here

o

INTERNATIONAL




Personalized eMarketing

TELL A FRIEND

Like any adventure, sharing this experience is half the fun.
Just fill out the fields below to email this planner to a friend.

TO: FROM:

E-muail: | * Name: Customer Name "
E-mail: E-mail- +
E-muail:
E-mail:

E-muail Clear Form

¥ ) Return o Planner

®
EHHTERNATIGHAL

* indicates re guired frald




Build your business with Personalized eMarketing

Now you can REALLY WOW your customers with direct
and interactive marketing around Royal Caribbean
International, Celebrity Cruises and Azamara Cruises!

Your very own personalized webpage and our trade versions
of various marketing tools

Send out professional interactive e-magazines and videos

Each e-mail contains YOUR name and agency name, address
and even a link to your agency’s website
NO links to our cruiseline

Engage clients and their friends with “send to a friend”
functionality

Free! Fast! Easy!
Did we say free?

INTERNATIONAL



eConnect




Send a eQuote within minutes
I

Detailed Cruise Information
Itinerary, Staterooms, Ship and Cruiseline information
Search by Date / Destination / Price and Alternative Dates

Beat your competitors by getting complete information into
your customers hands sooner

Send emails or e-Quotes to your customers with links to full
client detalil

Offers an easy, non-threatening way to upsell your clients

Pricing is dynamic so it is updated everytime the link is
opened

Fast! Easy! Free!
Did we say free?

INTERNATIONAL



eConnect

 There is a 49% close rate on quotes within 48
hours.




eConnect

CRUISINGPOWER.COM  FIND A CRUISEY  TRIP DETAILSY BOOKING TOOLS¥ [ SELLING TOOLSY| WORKING WITH US¥

Welcome Tami § Customize Flyers ER | LOG OUT
Order Collateral

! @
1

4/IT/S REVOLUTIONARY.

Fersonalized Collateral

! 'Hl PGWERPUL- Ageney Productivity

i
.l 41’ Incentive Trawvel
r
! s HERE. - _ . i Salesz Promotions
' [ f . Sales & Mamketing kit

Image Librany

EXPERIENCE OUR BRAMDS AMSWERS & INFO Customize Ecards
Customize HThL

Why Celehrity Cruises? L atest News: M

i_elebrity Cruizes: consistently rated one of the Celebrity Cruizes New ,P355 port
world 7z finest cruize lines. Find why a Celebrity Royal Caribbean International ' Req uirements
Cruize vacation is right for your cliert. PR Your clients will need
Find & Cruize See Special Offers e Celebrity "Starring You" Video & pasipart soon-

B
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eConnect

Toa =earch for Cruizes, select vour preferences from the drop dowen menus below .
Customize your search according to destination, date, and cruise line.

ADVYAHCED CRUISE SEARCH

1. Where would you like to0 go and for how long ?

MORE SEARCH OPTIOHNS

Search by Destination

Destination: I.ﬂ-.n':.-' Destination ;I Search for your ideal vacation by
destination.
Kinerary: ISE:IEn:t Destination first ... ;I
Search Mow Bl
Departure Port: ISE:IE:Dt Destination first ... ;I
Length: I.ﬂ-.n':.-' Length | Search by Price

U=e our price search toadl to find the
lovwwest prices on yvour ideal cruise.

2. When would you like to go ? Search Mow B

i rthoose a Date Qr, chooze a range of dates:

Celebrity Crui
|.ﬂ-.n':.-' Month ;' |.ﬂ~n-:.- Diavy ll elebrity Cruises

Search Only Celebrity Cruizes Sailings.

3. Do you prefer a specific Cruise line? Search MNow B

Cruise lins: | &y Cruise line Royal Caribbean International

Search Only Royval Caribbean
International =ailings.

L L«

Zhi: ISE:IEn:t Cruize line first ...

Search Mow B
4. Do you qualify for Promotional Fares ?

Rate Type: I Mone ;l

INTERNATIOMNAL
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Search Results Send up to 5 quotes to your customer!

YOU SEARCHED:

Destination: Caribbean Length: 6 -9
Departure Date(s): Moy 1, 2007 - Dec 31, 2007 Departure Port: Miami, Florida

Cruise Line: REoyal Caribbean International Ship: Any Ship

T g T S 7 T
Dec 03, 2007 Caribbean Easztern Caribbean  Liberty of the Seas $E4El
r Dec 02, 2007 Caribbean Eastern Caribbean  Freedom of the Seas ¥ 698
- Mow 24, 2007 Caribbean Easztern Caribbean  Liberty of the Seas ERE Tt
- Dec16, 2007  Caribbean Easztern Caribbean  Freedom of the Seas ¥ $898
r Mow 18, 2007 Caribbean Easztern Caribbean  Freedom of the Seas ¥ $994
- Dec 22, 2007  Caribbean Eastern Caribbean  Liberty of the Seas T 448
- Dec 30, 2007 Caribbean Eaztern Caribbean  Freedom of the Seas 7 F15449

1

o
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=} Ennail - Microsoft Internet Explorer =10l =]

Flease enter your name and e-mail address below:

Aoent Nar‘ne:l (Required)
Agent E-Mail Address:l (Required)
Agent F'hcme:l

Agency Name:l
Agency YWeb Site Address:l

Please enter recipient’s email address belows:
Recipient's E—Mail:' (Required)

Additional Comments [(Optional):
Pt any information on future groups, promotions, etc. ""I

=1
Select E-Mail Farmat: & Text &= HTHL

M 1 understand that my u=e of the eConnect Toaol is governed by the terms and conditions of the
eZonnect™ User Agreement. | further understand and agres that this eConnect Tool shall only be
used to send transactional e-mail' messages (as that term is defined in the federal CAR-SPAR
Aot (Required)

Complete all required fields and press "send"” ==

S INTERMATIOMA AL

INTERNATIONAL
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o | RovalCaribbean -
@ -

Travel Agent Mame (nbaumanni@@rocl.com) has found a great vacation deal for you that fits
your request.

Comments from Travel Agent Hame:
Fut any information on future groups, promotions, etc.

Please note: This e-mail was sent from a notification-anly address that cannot accept
incaming e-mail. Please dao not reply to this message.

Flease email all enguiries to:nbaumanniG@rccl. cam

Vacation Information: ¥ days Caribbean Eastern Caribbean cruise sailing Dec 02,
2007.

Itinerarny: Miami, Flanda - At Sea - San Juan, Puerdo Rico - 5t Thamas, Yirgin [slands -
Philipsburg (5t Maarten), Metherlands Antilles - At Sea - At Sea - Miami, Florida

I=ze the hyperlink below to see full details on this vacation:

¢ days Caribbean Eastern Caribbean cruise sailing Dec 02, 2007

B
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Eastern Caribbean Cruise from Miami, Florida to Miami, Florida

Eu-!quq1-.qj.

7 Day Eastern Caribbean from %649
Sailing Dec 02, 2007 aboard Freedom of the Seas

STATEROORM | INTERIOR m BALCOMNY DELUXE & SUITE

From $699 a4 51,448 RS
Gow. Fees & Taxes: F49.76 Prices are [ Unlted States currehcy

STATEROQOM INFO SHIP INFDO LIME IMNFO URE DATES

Day Ports of Call Arrive Depart
Mianmi P Sun  Miami, Florida 500 P
: ’ Mon At Zea
Tue Zan Juan, Puerto Rico 200 PM 11:00 P
Wed St Thomas, Virkgin lslands S00 Ak B:00 PR
Thu  FPhilipskburg (5t Maaien], S00 Ak B:00 P
Metherlands Antilles
Fri At Sea
- Sat At Sea
San Juan Sun  Mismi, Florida 7:00 A

Phillipsburg

Highlight=:

on a Roval Caribbean cruize you will be treated to adventure on a grand scale. The ships are =ome of the biggest, brightest and
most innovative in the industry . WwWho elze has rock climbing swwallz onboard? L=z well, they have tons of open spaces and
balcony staterooms. Included in your cruise fare are your accommodations, gourmet meals and snacks, 24-hour room service,

and all onkboard activities . Alcoholic beverages, laundry and dry cleaning services, spa treatments and shore excursions are
alzo available to you at an extra charge.

INTERNATIONAL
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Eastern Caribbean Cruise from Miami, Florida to Miami, Florida

El-b|l-ql-'-&[

7 Day Eastern Caribbean from $649
Sailing Dec 02, 2007 aboard Freedom of the Seas

STATEROOM INTERIOR m BALCOMNY DELUXE Z

From %699 o449 $1 4458 LY
Gov. Fees & Taxes: F49.76 Prices gre in United States currency.

ITINERARY SHIP INFO

Staterooms Available on this Cruise:

El Inside Stateroom from $699*
Twwa twwin beds (can convert into gqueen-size) and private bathroom.

El Oceanview Stateroom from $849*
Tweo twin beds (can convert into gueen-zize) and private bathroom. Some have Pullman beds and can accommodate
3-4 guests.
Upgrade from Inside stateroom to Ocean YWiew from onby $21 per dayd

El Deluxe Oceanview Stateroom from $1,448*

Tweo twwin beds (can convert into gqueen-=size), sitting area (zome with =ofa bed), private balcony and private
bathroom. Rates wvary from deck to deck. Some have a Pullman bed andfor sofa bed and can accommodate 3-4
guests. Some can also accommodate a rollaway bed ar crib.

Upgrade from Ocean VWiew stateroom to Balcony from onbyr 386 per dayt

Highlight=:

on a Royal Caribbean cruize you will be treasted to adventure on a grand scale. The ships are =ome of the biggest, brightest and
most innowvative in the industry . WYWho elze has rock climbing walls onboard™ As well, they have tons of open spaces and
balcony staterooms. Included in your cruise fare are your accommodations, gourmet meals and s=nacks, 24-hour room service,
and all onboard activities . Alcoholic beverages, laundry and dry cleaning services, spa trestments and shore excursions are
al=n available th wonl at an extra charnes

@
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7 Day Eastern Caribbean from %649
Sailing Dec 02, 2007 aboard Freedom of the Seas

STATERDODOR INTERIOR m BALC O RNy DELUNE & SUITE

From %699 5549 51 445 Il
Sov. Fees & Taxes: 4976 Prices are fn United States clirrehoy

ITINERARY STATEROOM IMNFO

CRUISE LIMNE INFO DEFPARTURE DATES

Freedom of the Seas

Experience Royal Caribbean's largest, most innovative ship yet, Freedom of the Seas! This Hoyal
Caribbean International masterpiece of naval engineering features the first-ever onboard surf park at | [=]
sea; cantilevered whirlpools that extend 12 feet beyond the sides of the ship; the HZO Zone®

waterpark, complete with interactive sculpture fountains, ground geysers and a cascading waterfall;, their
largest rock-climmbing wall, with eleven routes and a central spire you can swing around; and so much
more! Extensive “WiFi capabilities and connectivity for cell phaones are also be awvailable, as well as flat-
screen TwW's in every stateroom. %ou'we got to see this ship to believe it.

Ship Facts Ship Highlights
. Staterooms: )
Entered Service: 20065 Imterior 733 Casino
Year Refurbhished: BAA T - ™ in staterooms
. Cloceanview: 244 ]
Taonnage: 153000 . . . Slot Machines
. . Dceanview with Balcony: 544 . .
Ship Length: 1112 . . Swirmming Pools
- Wheelchair Access: 25 )
Bearm: 1354 Indoor: 1
Draft: 25 Cutdoor: 4

B
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Eastern Caribbhean Cruise from Miami. Florida to Miami, Florida

EI-FLIq-‘1-‘qJ-

7 Day Eastern Caribbean from %649
Sailing Dec 02, 2007 aboard Freedom of the Seas

STATEROOR INTERIOR m BALCOMY DELUXE & SUITE

From $699 F=49 F1 443 [RIFLY
Sov. Fees & Taxes: F49.T68 Arices are in United States currency.

ITINERARY STATEROQOOM IMNFO SHIP INFO

Royal Caribbean

FMare than a gquarter century ago, Royal Caribbean International set sail on a voyage
that has taken its ships to the ends of the earth - and made it a leader in providing
exciting and memorable cruise vacations to millions of guests along the way.

DonOt be fooled by the name. Fovyal Caribbean's fleet now travels to hundreds of .
ports of call in some of the worlds most breath taking destinations. Destinations that H-:ug.-'al Carlhhean
visits include favorites such as Alaska, the Pacitic Northwest, the Caribbean, Haweaii, and Mexico, They
also =ail to exotic destinations like Europe, the Bahamas, Bermuda, and Canadastew England.

Fovyal CaribbeanOs ships boast sorme of the most unique and exciting ships in the industry. All ships in
their fleet hawve towering rock climbing walls, elegant dining rooms where guests can sawvaor the fine cuisine,
relaxing spas that melt worries away, spacious staterooms, and attentive service every step of the way
weith their Gold Anchor Service. O

Accommodations

INTERNATIONAL
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Eastern Caribbean Cruise from Miami, Florida to Miami, Florida

Eu-ILlhq'l-'qjl

7 Day Eastern Caribhean from %649
Sailing Dec 02, 2007 aboard Freedom of the Seas

STATEROORM INTERIOR m BALCOMY DELUXE & SUITE

From %699 044 F1 448 EFLY
Gov. Fees B Taxes: FA9.76 Prices gre in United Slates cuarvency.

CRUISE LIME INFO

ITINERARY S TATEROQOM IMEFO
Mo 16, 2007 $999 £1,199 $1,549 £2,649 [CFOCEDETAILS v
Dec 2, 2007 $699 $549 $1,448 P, | FULL DETAILS ¥ |
Dec 16, 2007 £ £1,149 $1,548 §2,549 FULL DETAILS ¥ |

Highlight=:
On a Royal Caribbean cruize you will be treated to advernture on a grand scale. The ships are some of the biggest, brighte=st and

most innovative in the industry . WYWho elze has rock climbing walls onboard? A= well, they hawve tons of open spaces and
balcony staterooms. Included in your cruize fare are your accommodations, gourmet meals and snacks, 24-hour room service

and all onboard activities. Alcoholic beverages, laundry and dry cleaning zervices | spa treatments and shore excursions are

B
EIHTEHH#TIOHAL
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Why use eConnect?

v Quick, easy quotes
v'Dynamic Pricing
v Fast, free!




Online Training &
Certification




University of WOW!

WANT TO LEARN MORE ABOUT ROYAL CARIBBEAN
INTERNATIONAL® AND HAVE FUN DOING IT?

INTRODUCING THE ROYAL CARIBBEAN INTERNATIONAL' UNIVERSITY OF WOW!

The online certification program
launched on April 1st and will
provides a highly interactive,
continuous education program
covering everything that you wanted
to know about Royal Caribbean
International®

Including ships, onboard amenities,
and complete CruisingPower.com
training!

There are three levels of certification
currently available in the program: _

Apprentice, Specialist, And Expert.

B
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University of WOW!

 Three levels of certification:
— Apprentice
— Specialist
— EXxpert
 Program Covers:
— Ships
— Destinations and Itineraries
— Marketing and Sales Tips
— CruisingPower.com
« Earn 5 CLIA Credits

B
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New Expert Plus Level

mModule
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New Expert Plus Level
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University of WOW!

 Designation as a Specialist on our Travel
Agency Locator

* Recognition logo for your agency’s website
 Certificate of completion

 If one person Iin the office is designated as an
expert, the agency may list themselves as a
Royal Caribbean Expert.

 Knowledge is Power! Don't let this
opportunity sail by you!




New Group Policy!




Choose the policy that works best for your group

« Promotional Group Policy

Maximum 16 staterooms @ 180 days from creation, reduce to sold
Names and full deposits due @ 180 DFC or 180, 120, 90 days to sailing
(whichever comes first and depending on length of itinerary)

o Affinity Group Policy

Maximum 50 staterooms 32 maximum staterooms for all products sailing from North East
(Bayonne, Baltimore or Norfolk departures)

$25.00 per person deposit due 30 @ days from creation

Names and full deposits for sold inventory due at scheduled check points @ 180 days from creation
must sell 20% to keep all unsold inventory at original rate. If not, reduce unsold inventory by 50%.

@ 360 days from creation reduce unsold inventory by 50%, remainder stays at original rate
@ 240 days to sailing reduce unsold inventory by 50%, remainder stays at original rate

@ 180, 120 or 90 days to sailing (depending on itinerary) inventory is reduced to sold

* Groups Larger Than 50 Staterooms

Custom- tailor a mutually agreed upon sales timeline that meets the travel agent’s needs.

B
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Thank you!

John Winters
Business Development Manager
jwinters@rccl.com

INTERNATIONAL



	eTools will help you build your business !!
	Objectives
	Cruisingpower.com	
	Log on Information
	How to Register for CruisingPower.com
	Cruisingpower.com
	New Front Page of CruisingPower.com
	Find a Cruise
	Find a Cruise, See Our Ships
	Find a Cruise, See Our Ships, Freedom of the Seas
	Trip Details
	Booking Tools
	Booking Tools, Online Coupon Redemption
	Selling Tools
	Working With us
	What can CruisingPower.com do for you?
	In Conclusion
	 VIP CruisePass�
	 Personalized eMarketing�
	Personalized eMarketing
	Personalized eMarketing
	Personalized eMarketing
	Step 1: Sign Up for a New Account
	Step 3: Return to Login Page, enter Username & Password
	Step 4: Choose your cruise line
	Step 5: Copy & paste your personalized web links 
	You can ask cruisingpower to email your personalized links to you
	Personalized eMarketing
	Personalized eMarketing
	Personalized eMarketing
	Personalized eMarketing
	Build your business with Personalized eMarketing
	 eConnect�
	Send a eQuote within minutes
	eConnect
	eConnect
	eConnect
	eConnect
	eConnect
	eConnect
	eConnect
	eConnect
	eConnect
	eConnect
	eConnect
	eConnect
	 Online Training & Certification�
	University of WOW!
	University of WOW!
	University of WOW!     New Expert Plus Level
	New Expert Plus Level
	University of WOW!
	New Group Policy!
	Choose the policy that works best for your group

